ARAW BENEFICIARY REQUEST: RECOMMENDATIONS

JANUARY 2024 | VER 1/26/24

Beneficiary

Biggest Concern

Notes

Specific Request

Questions/Comments

New BENE# 24/11G

De Frias, Diana
76 y/o; 5/19/1947
Income: $1,421|sub

ARAW support: New

“Dying & my children having
to pay for my funeral
expenses.”

Referred by ARAW bene
Presidential Terrace

Unexpected car repair — put
on credit card — car belongs to

Gift:

Statement Car repairs

$1,162 to be paid to

Gift:

= Statement Car repairs
$1,162 to be paid to

son Capital One credit card Capital One credit card
MEB: 552 Interested in FLO
ARAW: Ana
New BENE# 24/12G

Botelho, Odette
76 y/o; 5/17/1947
Income: $1,520|sub

Not being able to get teeth
fixed. She suffers with pain &
her teeth are falling out.

Referred by ARAW bene
Sol-e-Mar

Needs prosthetic — insurance

Gift:

Treatment plan Dental

Gift:

=  Treatment plan Dental

ARAW support: New will not cover dental work services $2,656 services $2,656
needed prior — feels shame
MEB: $413 over teeth, also in pain
ARAW: Ana
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JANUARY 2024 | VER 1/26/24

Beneficiary Biggest Concern Notes Specific Request Questions/Comments
BENE# 19-20/08
Ventura, Natalina .
Exception:

92 y/o; 6/13/1931
Income: $1,849 |H

ARAW support $942:
Reoccurring: Personal care
$27 21 Gifts: Holiday $150
’20-22 Discontinued: SRTA
Demand Response $25 '20-
21 FLO: Soup, GC, Lottery

MEB: $1,431
WCOA: Andrea

“l am tired of just hanging
around. Actually, | try not to
worry about anything.
Continued assistance with my
cable would be really nice. |
am home all the time so it
helps having the TV.”

On hold from last month - re:
daughter’s contributions and
expenses plus outstanding
medical bills/payments —
updated application included

Daughter now living with her
— unable to live alone

= Living alone guideline
(Daughter lives with
her)

Monthly:

= Continuation of
Cable/phone/internet
$230

Exception not granted —
discontinuing support

As her daughter is now
there for support, they
seem to be managing well,
with extra at the end of the
month.

BENE# 13-14/02

Sharples, Mary
85 y/o0; 5/28/1938
Income: $1,511|H

ARAW support $42,111:
Reoccurring: BCBS $691
’13, Cable $50°20,
Phone/internet $90 ‘17
Gifts: Hearing aid $3,600
’19 & $2,200 ’13, Hot water
heater $1,150°19, Car
insurance $822 '18 FLO:
Soup, Gift card, Lottery

MEB: $73

ARAW: Ana

“The ARAW has done so much
for me & | am most grateful.
Thank you! | truly appreciate
all you do for me.”

Committee encouraged idea
of EPERS last month — Mary in
agreement

Monthly:
= EPERS $34.95

Gift:

= One time shipping fee
$14.95

Monthly:
» EPERS $34.95

Gift:

= One time shipping fee
$14.95
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Beneficiary Biggest Concern Notes Specific Request Questions/Comments
BENE# 22-23/32
As you know, | have battled
Lyons, Carol bedbugs in this apt since the Monthly:
75vy/0;1/3/1948 summer. | had to get rid of my s Continuation of
Income: $973|sub recliner & sofa. My Brother's Monthly: cable/phone/internet

ARAW support $8,723:
Reoccurring:
Cable/phone/internet $260
‘23 Gifts: Food GC $100 ‘23,
Bed $700 ‘21, AC $316 ‘21, Car
insurance $500 ‘20-22,
Dentures $2,969 ‘19, Holiday
$150 ‘20-23 FLO: Soup, Gift
card

MEB: $142

ARAW: Pat

Keeper sent me a rocking chair &
a love seat. | cannot use a rocking
chair safely. | shake with my
tremors & a rocking chair is near
impossible for me. The loveseat
is so low & even though | have
short legs, it is too low for me.
My niece brought me this
wrought iron patio chair that is
very solid & firm but not overly
comfortable. At least | am safe
but | cannot raise my legs. |
would really like a recliner.

Boa Vista

Battling bed bug issue since
summer — has been resolved

MBK supplied furniture she
cannot use due to medical
conditions

= Continuation of
cable/phone/internet
$260

Gift:
=  Estimate Recliner and

Loveseat with delivery
51,147

$260

Gift:
=  Estimate Recliner and

Loveseat with delivery
$1,147

Ensure bed bug problem
resolved prior to furniture
delivery

BENE# 24/02EDDF

Hamel, Charlotte
76 y/o; 4/3/1947
Income: $1,951|H

ARAW support $1,662:
Gifts: Water heater $1,500
‘23, Holiday $150 ‘23 FLO:
Soup, Luncheon

MEB: $24

ARAW: Ana

“] also have a cell phone that
isn’t charging & only has a
charge for 5 minutes & | need
my phone for contact with the
world & emergencies.” Sherry
is very aware her situation is
worsening. If she can get a
functioning phone, she can
begin to call resources & start
applying for repair program,
get a plumber, etc.

Phone not holding charge —
only lasts 5 minutes — needs
to contact resources

Gift:

= Cell phone $429

Approved EDDF
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